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INTRODUCING BROKER REWARD​
 TERMS & CONDITIONS 

 
 
 
The bitcastleFX Introducing Broker Reward Terms and Conditions ("Terms and Conditions") govern 
the relationship between Castle Point ("Company") and IB, as defined herein with respect to our 
Introducing Broker ("IB"). 
 
Before becoming a bitcastleFX Introducing Broker, you must agree to and accept, without 
modification, all of the terms and conditions set forth below. 

 



 

 
ARTICLE 1 - DEFINITIONS:​ 3 

1. Introducing Broker Program​ 3 
2. Introducing Broker Members​ 3 
3. Introducing Broker Compensation​ 3 
4. Visitor​ 3 
5. Link​ 3 
6. Introducing Broker Link​ 3 

ARTICLE 2 - APPLICATION METHOD​ 3 
ARTICLE 3 - TYPES OF IB REWARD​ 3 
ARTICLE 4 - SERVICES TO BE PROVIDED​ 4 
ARTICLE 5 - PAYMENT OF REWARD​ 4 

1. Participation Approval​ 4 
2. Payment Entity​ 4 
3. Delayed payment of IB reward​ 4 

ARTICLE 6 - CANCELLATION OF PROGRAM PARTICIPATION​ 4 
ARTICLE 7 - SETTING OF LINKS BY IB​ 4 
ARTICLE 8 - MANAGEMENT OF TRANSACTIONS BY IBs​ 4 
ARTICLE 9 - SUCCESS REWARD AMOUNT​ 5 

Conditions for Receiving Rewards​ 5 
Receipt of success reward amount​ 5 

ARTICLE 10 - MAINTENANCE OF SERVICES​ 5 
ARTICLE 11 - HANDLING OF PERSONAL INFORMATION​ 5 
ARTICLE 12 - TERM OF AGREEMENT​ 6 
ARTICLE 13 - WITHDRAWAL FROM IB PROGRAM​ 6 
ARTICLE 14 - TERMINATION OF IB REGISTRATION​ 6 
ARTICLE 15 - PROHIBITED ACTS​ 6 
ARTICLE 16 - GUARANTEE​ 7 
ARTICLE 17 - FORCED TERMINATION OF CONTRACT AND FORFEITURE OF 
REWARD​ 7 
ARTICLE 19 - SUSPENSION, CHANGE, MODIFICATION, ADDITION, OR DELETION OF 
SERVICES​ 8 
ARTICLE 20 - IB QUALIFICATIONS​ 8 
ARTICLE 21 - REGISTRATION AND APPROVAL​ 9 
ARTICLE 22 - COPYRIGHT​ 9 
ARTICLE 23 - LIMITATION OF WARRANTIES​ 9 
ARTICLE 24 - LIMITATION OF LIABILITY​ 9 
ARTICLE 25 - INTELLECTUAL PROPERTY RIGHTS AND LICENSES​ 9 
ARTICLE 26 - CONFIDENTIAL INFORMATION​ 9 
ARTICLE 27 - FORCE MAJEURE​ 10 
ARTICLE 28 - JURISDICTION​ 10 
ARTICLE 29 - REVISION OF TERMS AND CONDITIONS, ETC.​ 10 

 



 

ARTICLE 1 - DEFINITIONS:  

Terms used in this Agreement are defined as follows 

1.​ Introducing Broker Program        

A program that encourages members to open an account with us through an IB link provided by 
us on our website, and a predetermined amount of compensation will be paid to the IB for the 
results of the account opening. 

2.​ Introducing Broker Members        

An individual, corporation, or organization that places advertising materials provided by an 
advertiser on a website or in a mail magazine operated by the individual, corporation, or 
organization with the intent of receiving compensation from the Company in exchange for 
guiding visitors to the website.  

3.​ Introducing Broker Compensation 

​ The predetermined reward fee paid by the Company to an IB under the IB Program in advance 
(fee is tax inclusive). 

4.​ Visitor       

A user who navigates to our site through an IB link. 

5.​ Link        

A hyperlink placed on the Web that when clicked, displays the advertiser's site in the visitor's 
browser. It may take any form on the advertiser's site, including text, product images, button 
logos, and banners. 

6.​ Sub Introducing Broker 
A person who has registered as an IB through a link shared by the IB. 
 

7.​ User Introducing Link           
A link used by the IB to invite users. 

 

8.​ Introducing Broker Link         
A link used by an IB to establish a relationship with a Sub IB. 
 



 

ARTICLE 2 - APPLICATION METHOD 

IB shall join our IB program upon agreeing to all the terms and conditions of this Agreement, and 
shall complete the application by filling out and submitting the "Application for Partner (IB) 
Registration" form on the website. 

ARTICLE 3 - TYPES OF IB REWARD 

Frequency of use type: In the IB Program, a predetermined fee is paid by the Company to the IB as a 
reward in accordance with the frequency of use by the Visitor. 
 

ARTICLE 4 - SERVICES TO BE PROVIDED 

The Company shall provide a network developed, operated and managed by the Company to enable 
IBs and Visitors to use the IB Program. 

ARTICLE 5 - PAYMENT OF REWARD 

1.​Participation Approval                
IBs participate by receiving an IB link issued by the Company. 

2.​ Payment Entity 

The Company is the entity responsible for the payment to the IB of the reward fee amount 
generated through the IB Program. 
However, we shall not be liable for any marketing or promotion initiated by the IB for his/her own 
business purposes, or for the provision of intermediary services under this Agreement, nor shall we 
be liable for any expenses or fees incurred for such activities. 
Furthermore, payments made under this agreement are for the sole use of the IB and may not be 
forwarded or transferred in any way to a third party without the prior written permission of the 
Company (including electronic mail). 

3.​ Delayed payment of IB reward         
Payment of IB remuneration shall be made on a determined date but may be delayed beyond the 
scheduled date. The Company shall not be liable for any delay in payment. 

ARTICLE 6 - CANCELLATION OF PROGRAM PARTICIPATION 

IB may cancel its participation in the Program at any time on the Web without prior notice to the 
Company. 
IB understands that even after the Company's approval of its participation in the Program, it may 
terminate its participation in the Program without prior notice. 



 

ARTICLE 7 - SETTING OF LINKS BY IB 

IB shall set up a link in its own site using a link issued by the Company. IB shall not change the 
linking method without the Company's permission and shall obtain the Company's prior approval in 
the event of such change. 

ARTICLE 8 - MANAGEMENT OF TRANSACTIONS BY IBs 

The Company shall provide IBs with a dedicated management page on the Web, and IBs shall be 
obligated to access this page at all times to check daily transactions, and shall immediately report to 
the Company any erroneous transactions, etc. that they discover. 
The Company shall not be held responsible for any problems with reward payment that arise at a later 
date due to failure to report. 

ARTICLE 9 - SUCCESS REWARD AMOUNT 

1.Conditions for Receiving Rewards 
Short-time orders are not eligible for commissions. Positions closed within 5 minutes of the order are 
ineligible for commission. 
Rewards of $0.01 or less will not be awarded. 
Also, amounts less than $0.01 will not be credited to Affiliate Level Points. 
No reward is given for credit-only transactions. 
However, it will be posted to level points. 
*Transactions made with a margin amount that includes credits will be rewarded by deducting a 
percentage of the amount of the credits. 
Trades executed on accounts other than the Standard Account shall not be eligible for commissions or 
level points. 
Transactions conducted in customer accounts where a chargeback or refund has occurred shall be 
excluded from commission eligibility. 
Churning activities shall also be excluded from commission eligibility. 
“Churning” includes, but is not limited to, conducting transactions through customer accounts for the 
purpose of generating commissions. Whether a specific activity constitutes churning shall be 
determined solely at the discretion of the Company. 

2.Receipt of success reward amount 

Payment to the IB shall be made directly by the Company. In some cases, we may use agents in other 
countries to facilitate payment. 
Payment of the fee shall be made on a daily basis (the day after the closing date), and all fee amounts 
shall be combined and deposited into the IB wallet account (USD) that is created when the account is 
opened at bitcastleFX (Based on UTC time).  
After the IB's reward is reflected in the account opened with bitcastleFX, the IB can withdraw the 
money to the designated account by himself/herself. In the event that the transfer cannot be made due 
to incomplete account information registered by the IB, the IB shall be responsible for the fees 
prescribed by the financial institution. 



 

In the event that an IB or a visitor is found to have engaged in fraudulent activity or if trading activity 
is deemed suspicious, the Company reserves the right to withhold the payment of any related 
commissions until the relevant transactions have been duly reviewed. 
If there is an error in the reward due to some glitch or other reason, contact the support center. 
The tax treatment of the fee under this article shall be in accordance with tax laws and regulations. 

ARTICLE 10 - MAINTENANCE OF SERVICES 

Maintenance of the service shall be performed on a regular or irregular basis. IB shall not object to 
service suspension during such periods. 

ARTICLE 11 - HANDLING OF PERSONAL INFORMATION 

The Company shall not disclose to outside parties any registration information of the IB that becomes 
known through this agreement or any transaction data obtained through the program without the prior 
approval of the IB. However, this shall exclude information that is already known to the public, or in 
the event of an order or investigation by a court of law, the police, or other administrative agency. 
 In addition, IB shall agree that we may notify users of IB's registration information as necessary for 
the operation of the IB Program. 
Statistical information compiled across all IBs shall be available for use and publication. 
The information registered by the IB may also be used for internal business operations and related 
activities. 
IB shall not divulge to any third party any technical, business, operational, or other information of the 
Company or its advertiser members obtained in connection with the Service. However, information 
that is already known to IB shall be excluded. 
The Company shall properly handle IB's personal information in accordance with the Privacy Policy. 
When contacting IBs by e-mail on the Company's system, the Company shall not disclose any 
information other than the registered name and e-mail address. 

ARTICLE 12 - TERM OF AGREEMENT 

The term of this Agreement shall be one year from the date of approval of membership registration by 
the Company. Unless either party indicates its intention to terminate the Agreement at least 30 days 
prior to the termination date, the Agreement shall be renewed for another one year, and the same shall 
apply thereafter. 

ARTICLE 13 - WITHDRAWAL FROM IB PROGRAM 

IB may withdraw from the program by submitting an application via the inquiry form 

ARTICLE 14 - TERMINATION OF IB REGISTRATION 

In the event of any of the following events, the Company may cancel the registration of the IB and 
terminate the contract between the IB and the Company. 
 
・When the IB is deemed to be unable to be contacted by e-mail, with no response or failure to deliver 
the email 3 or more times. 
・IB has not earned any reward for one year. 



 

ARTICLE 15 - PROHIBITED ACTS 

IB shall not engage in any of the following prohibited acts 
 
・Any action of redirecting users from websites similar to the official bitcastle website includes, but is 
not limited to, the following: 
　Websites that mimic the appearance and feel of the bitcastle website 
　Websites with URLs similar to our official URL (www.bitcastle.io) (e.g., www.bitcastle.xxx.io) 
　Clickbait websites using the bitcastle logo 
　Use of social media accounts that resemble bitcastle's official accounts  
　(Twitter, Facebook, Instagram, etc.) 
　Impersonating bitcastle and sending invitation emails or text messages 
　Using brand keywords such as 'bitcastle' in search engine advertising 
　Creating multiple accounts for self-affiliation. 
 
・Alteration of advertising materials and link codes 
Altering links (including advertising materials and link codes) provided by the Company without 
permission. 
 
・Any requests or solicitations to gain reward 
Requesting, pleading, or forcing a visitor to make a sale or click in order to obtain a reward, 
regardless of the introduction or advertisement on the Company's website, and including expressions 
that may mislead the visitor. 
 
・Deceitful acts 
Any other acts that may be deemed to unfairly earn a contingency fee, such as when a click, order, 
trading, or registration occurs for advertising purposes or outside of the purpose of this service. 
 
・Spamming 
Spamming via e-mail, posting on bulletin boards, or any other method or means of advertising that is 
considered to be a nuisance to a third party. 
 
・Posting of advertising materials whose posting period has expired. 
Continuing to post advertisements or link codes that have already expired. 
 
・Multiple IB registrations by the same individual or corporation 
Multiple IB registrations by the same individual or corporation, except in cases where the Company 
has specifically approved such registrations. 
 
・Any action to recommend content to customers that is contrary to the contents of this site, the Terms 
of Use, or the Guidelines. 
Any and all words or deeds that are detrimental to our company. 
 
・Except and only to the extent otherwise expressly provided in this Agreement, the IB shall not send 
any electronic mail promoting the Company, the Company's main Website, the Company's referral 
program, etc. 
 
・All other activities that the Company deems inappropriate. 



 

IBs shall not engage in any prohibited activities involving bitcastleFX outside of IB activities. 
 
If an IB discovers that a user or another IB is violating the Terms of Service or engaging in prohibited 
activities, the IB must promptly point out, instruct, or guide the user or other IB to stop the prohibited 
activities. IBs must set a good example for users and other IBs. 
The existence of prohibited activities shall be determined by the Company, and the Company shall not 
be required to explain the content or basis of such prohibited activities to IBs. 
The Company reserves the right to require IBs to submit server log files for any IB activity that it 
considers suspicious. In order to protect the security of the system that operates this service, such 
criteria will not be disclosed to IBs in principle, unless there are special circumstances. 

ARTICLE 16 - GUARANTEE 

IB warrants that, as of the date of execution of this Agreement, it has no capital or financial 
relationship with anti-social forces such as organized crime groups, that it does not provide funding or 
conduct any other transactions in any name whatsoever with such forces, and that it has not appointed 
any such persons as officers or employed any such persons as employees. 
IB guarantees that it has no capital or financial ties with anti-social forces such as organized crime 
groups, that it will not provide funds or conduct any other transactions in any name with them, and 
that it will not appoint them as officers or employ them as employees until the expiration of the term 
of this agreement. 

ARTICLE 17 - FORCED TERMINATION OF CONTRACT AND FORFEITURE OF 
REWARD 

The Company may terminate this Agreement without notice for any of the following reasons: 
・IB fails to comply with the terms and conditions of this Agreement 
・IB engages in illegal activities 
・IB engages in prohibited activities 
・When it becomes clear that a member has obtained another IB member ID even though the registered 
site name or URL is the same, or the e-mail address is the same or the payee, or the name or company 
name is the same (except when the Company specifically approves this) 
・A user engages in conduct prohibited under the User Terms and Conditions. 
・Earning Rewards through Self-Affiliation 
The IB Link issued is for the purpose of referral and use by a third party, and the acquisition of 
remuneration by the party is fraudulent. 
(Obtaining commissions through self-affiliation means that an IB opens an account through its own IB 
Link (referral link) and obtains commissions by conducting transactions. ) 
 
・Other reasons that the Company deems inappropriate. 
 
If any of the aforementioned misconduct occurs, the company reserves the right to confiscate any 
successful commissions related to the relevant IB and to refuse all payments, as well as to terminate 
the contract immediately. 
 
In such cases, the Company may claim the following from the IB 
・The reward that was paid and a penalty amounting to the same 
・Transport and Labour cost related to the investigation 



 

・In the event that a lawsuit or other court proceedings are conducted, all related expenses (including 
attorney's fees) 
 
ARTICLE 18 - METHOD OF COMMUNICATION 
 
In principle, communication between IB and the Company shall be conducted by e-mail and 
telephone. During the term of the contract, the IB may not reject such communication e-mail as long 
as the e-mail from the Company is deemed necessary for the performance of the relevant operations. 
 

ARTICLE 19 - SUSPENSION, CHANGE, MODIFICATION, ADDITION, OR 
DELETION OF SERVICES 

The Company may, in its sole discretion and at any time without prior notice, change, modify, or 
terminate any and all of the services. 

ARTICLE 20 - IB QUALIFICATIONS 

To qualify as an IB, you must not be operating sites that: 
・Depicts illegal goods or services, or goods or services offered in connection with illegal promotions, 
offers, marketing, or illegal, obscene, or pornographic content; depicts sexual attitudes toward 
children or minors; depicts propaganda measures; or depicts propaganda measures of unconstitutional 
organizations that glorify war or violate human dignity; or depicts the use of illegal materials or 
materials that are illegal, obscene, or pornographic. depicts propaganda tools of an unconstitutional 
organization that glorifies war or violates human dignity 
・Promote violence or abuse 
・Promote racial discrimination 
・Promote drugs, narcotics, or hallucinogens 
・Piolate other laws or whose networks are offensive to public order and morals. 
 
Other requirements: 
・The site administrator and the publisher of the newsletter must be at least 18 years old. 
・The information provided in the application to IB must be true and correct. 
・You have read this agreement and agree to abide by it. 
・The data and information provided to the network after the start of the program must be true and 
correct. 
・The applicant must not have been forcibly withdrawn from IB in our service in the past. 
・You do not have a frozen bitcastleFX account at the time of your IB application. 
・You must be able to communicate with us and our advertiser members in a civil manner. 
・The IB status may be denied at the Company's discretion. 

ARTICLE 21 - REGISTRATION AND APPROVAL 

The Company shall approve IBs based on the information they submit at the time of registration. At 
the time of approval and thereafter, IB shall be fully responsible for any damage or harm caused by 
IB's false declaration or conduct. 



 

IB shall not be entitled to assign or transfer these Terms of Use, or any of its rights or obligations 
under these Terms of Use, to any third party without the prior written consent of the Company. or 
withheld at the sole discretion of the Company. 

ARTICLE 22 - COPYRIGHT 

All IB content available through the network shall be free of any copyright issues; we shall not be 
liable for any copyright issues that may arise between IB and any third party. 

ARTICLE 23 - LIMITATION OF WARRANTIES 

Although we will use our best efforts to maintain the stability of the service, its operation, its use, and 
the results of its use, we do not guarantee the following: 
・That the service will operate without interruption and without problems. 
・Defects will always be fixed. 
・That The service will be free of computer viruses or other destructive components. 
・That sufficient security measures are provided for these purposes. 

ARTICLE 24 - LIMITATION OF LIABILITY 

In the event of termination of this Agreement in the middle of its term, neither party shall be liable to 
the other party for damages, regardless of the cause of termination. The same shall apply even if either 
party has been warned in advance of the possibility of such loss or damage. Such damages shall 
include any and all damages including, but not limited to, lost profits and consequential damages. 

ARTICLE 25 - INTELLECTUAL PROPERTY RIGHTS AND LICENSES 

All intellectual property rights in the content, technology, and all images (including banners, 
trademarks, etc.) provided by IB to IB shall belong to the provider, and IB shall be permitted to use 
them only within the limited scope of the network. IB shall not make any modifications or changes to 
such content or other information without prior permission.​
 

ARTICLE 26 - CONFIDENTIAL INFORMATION 

Confidential Information as used in this Agreement means any and all documents, drawings, ideas, 
know-how, program sources and information (including data) that IB obtains or becomes aware of in 
connection with this Agreement, including but not limited to the following: 
 
・Information disclosed in writing, clearly indicating that they are confidential by "Confidential," 
"Secret," or "Confidential" or by any other notation. 
・ Information disclosed in writing with a clear statement that it is confidential at the time of disclosure 
and notified to Paygate in writing within 30 days from the date of disclosure. 
・Information that is disclosed by a method other than written or oral disclosure and that is 
appropriately marked as "confidential" at the time of disclosure. 
・Personal information as defined in Article 11. 
・IDs and corresponding passwords are given  by the Company under this contract 
・All other information that has not been publicly disclosed on the Company's website. 



 

 
The following are classified under confidential information. 
・Information that the IB already knew before the disclosure from the Company without 
confidentiality obligation. 
・Information that was already in the public domain at the time the information was obtained, or 
information that became public knowledge through no fault of the IB, or other information that is 
generally available to the public. 
・Information obtained legitimately from a third party without any obligation of confidentiality by the 
Company. 
・Information developed by IB independently regardless of information disclosure from the Company. 
・Information that the Company agrees in writing to exclude from confidential treatment. 

ARTICLE 27 - FORCE MAJEURE 

Neither party shall be liable for any delay or failure to perform its obligations hereunder in the event 
of default due to causes beyond the reasonable control of that party, including, but not limited to, acts 
of God, failure of authorities, fire, strikes, floods, epidemics, riots or acts of war. 

ARTICLE 28 - JURISDICTION 

The laws of the country of operation shall govern the Terms and Conditions and this Agreement. 
Any litigation relating to the Terms and Conditions and this Agreement shall be interpreted in 
accordance with the laws of the country in which the Company operates, and not in light of the laws 
of the country in which the user resides. In the event of a dispute between the Company and a user, 
the user agrees that both parties will discuss the matter and attempt to reach an amicable resolution, 
but if it is deemed difficult to resolve the dispute, the user agrees to submit to the court of the country 
in which the Company operates, depending on the amount of the claim. 
 

ARTICLE 29 - REVISION OF TERMS AND CONDITIONS, ETC. 

This Agreement and its terms and conditions may be changed or revised at any time without IB's 
consent at the Company's discretion. 
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